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A private nursery and kids club located in the grounds of

Knowle CE Primary School, Kixley Lane, Knowle, Solihull,

West Midlands, B93 0JE

Proprietor:

Mrs Ursula Page
BEd(Hons) CertEd Montessori Nursery Diploma

www.earlybirds.co.uk 

email: info@earlybirds.co.uk
Policy

Any incident of racial harassment is unacceptable in our setting. Incidents could take the form of physical assault, verbal abuse, damage to a pupil’s property or lack of co-operation during the session, due to the ethnicity of a child, parent, member of staff or volunteer. Any adult witnessing an incident or being informed about an incident must follow these agreed procedures:

· Stop the incident and comfort the child / adult who is the victim

· Reprimand the aggressor and inform the victim what action has been taken

· Explain to other children who have witnessed the incident why it is wrong

· Report the incident to the manager and inform her of the action taken

· Record what happened in the incident file
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