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Accidents

· Each child's emergency contact and GP's phone number are recorded and readily available.

· The forms filled in by the parents when starting their child at Early Birds will indicate their preferred actions - such as who to notify, who can give emergency medical treatment, who can transport the child to doctor / hospital.

· All accidents, however small, are recorded in detail in an accident book and also reported to the child's parents / carer who are asked to sign the book. The child’s teacher is also informed if the accident happens in the before school club.

·  The child will be comforted/ treated, as appropriate by a first aider. 

1 Non-trivial Accident Procedures

If a child has a serious accident that requires treatment that cannot be given by one of the staff the following procedures should be followed.

· Call an ambulance.

· Attempt to telephone parents or emergency contacts. The telephone numbers can be found in the Registration Documents folder.

· If no response from above numbers,  continue to call until an answer is received

· Telephone backup staff. (Numbers on office wall.)

· Inform school office manager of situation.

· A member of staff should always accompany a child taken to hospital by ambulance, and should stay until the parent arrives.

· Staff should never take children to hospital in their own car; it is safer to call an ambulance. 

· In the case of non-urgent injuries parents will be contacted to take the child to the hospital or surgery.

2 Incidents
Incidents are recorded in an incident book which the parents are asked to sign at the end of the day.  In the case of a serious incident, parents would be notified immediately.  Where an incident involves more than one child a separate report is written for each child, having regard to confidentiality
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